
Category

O*NET 

Number Title Description

Adv.Mfg. 51-2099 Assemblers and Fabricators, All 

Other

All assemblers and fabricators not listed separately.

Adv.Mfg. 51-3011 Bakers Mix and bake ingredients to produce breads, rolls, cookies, 

cakes, pies, pastries, or other baked goods.
Adv.Mfg. 51-9162 Computer Numerically 

Controlled Tool Programmers

Develop programs to control machining or processing of 

materials by automatic machine tools, equipment, or systems. 

May also set up, operate, or maintain equipment.

Adv.Mfg. 47-2111 Electricians Install, maintain, and repair electrical wiring, equipment, and 

fixtures. Ensure that work is in accordance with relevant codes. 

May install or service street lights, intercom systems, or 

electrical control systems.
Adv.Mfg. 51-2023 Electromechanical Equipment 

Assemblers

Assemble or modify electromechanical equipment or devices, 

such as servomechanisms, gyros, dynamometers, magnetic 

drums, tape drives, brakes, control linkage, actuators, and 

appliances.
Adv.Mfg. 49-2096 Electronic Equipment Installers 

and Repairers, Motor Vehicles

Install, diagnose, or repair communications, sound, security, or 

navigation equipment in motor vehicles.

Adv.Mfg. 51-3092 Food Batchmakers Set up and operate equipment that mixes or blends ingredients 

used in the manufacturing of food products. Includes candy 

makers and cheese makers.
Adv.Mfg. 51-3099 Food Processing Workers, All 

Other

All food processing workers not listed separately.

Adv.Mfg. 47-3013 Helpers--Electricians Help electricians by performing duties requiring less skill. Duties 

include using, supplying, or holding materials or tools, and 

cleaning work area and equipment.
Adv.Mfg. 51-9198 Helpers--Production Workers Help production workers by performing duties requiring less 

skill. Duties include supplying or holding materials or tools, and 

cleaning work area and equipment.
Adv.Mfg. 51-4041 Machinists Set up and operate a variety of machine tools to produce 

precision parts and instruments out of metal. Includes precision 

instrument makers who fabricate, modify, or repair mechanical 

instruments. May also fabricate and modify parts to make or 

repair machine tools or maintain industrial machines, applying 

knowledge of mechanics, mathematics, metal properties, layout, 

and machining procedures.

Adv.Mfg. 51-9199 Production Workers, All Other All production workers not listed separately.

Adv.Mfg. 17-3024 Robotics Technicians Build, install, test, or maintain robotic equipment or related 

automated production systems.
Adv.Mfg. 51-2092 Team Assemblers Work as part of a team having responsibility for assembling an 

entire product or component of a product. Team assemblers can 

perform all tasks conducted by the team in the assembly process 

and rotate through all or most of them, rather than being 

assigned to a specific task on a permanent basis. May participate 

in making management decisions affecting the work. Includes 

team leaders who work as part of the team.



Adv.Mfg. 51-4121 Welders, Cutters, Solderers, 

and Brazzers

Use hand-welding, flame-cutting, hand-soldering, or brazing 

equipment to weld or join metal components or to fill holes, 

indentations, or seams of fabricated metal products.

Business/Fina

nce

13-2011 Accountants and Auditors Examine, analyze, and interpret accounting records to prepare 

financial statements, give advice, or audit and evaluate 

statements prepared by others. Install or advise on systems of 

recording costs or other financial and budgetary data.

Business/Fina

nce

43-3011 Bill and Account Collectors Locate and notify customers of delinquent accounts by mail, 

telephone, or personal visit to solicit payment. Duties include 

receiving payment and posting amount to customer's account, 

preparing statements to credit department if customer fails to 

respond, initiating repossession proceedings or service 

disconnection, and keeping records of collection and status of 

accounts.
Business/Fina

nce

43-3031 Bookkeeping, Accounting, and 

Auditing Clerks

Compute, classify, and record numerical data to keep financial 

records complete. Perform any combination of routine 

calculating, posting, and verifying duties to obtain primary 

financial data for use in maintaining accounting records. May 

also check the accuracy of figures, calculations, and postings 

pertaining to business transactions recorded by other workers.

Computer 15-1241 Computer Network Architects Design and implement computer and information networks, 

such as local area networks (LAN), wide area networks (WAN), 

intranets, extranets, and other data communications networks. 

Perform network modeling, analysis, and planning, including 

analysis of capacity needs for network infrastructures. May also 

design network and computer security measures. May research 

and recommend network and data communications hardware 

and software.

Computer 15-1231 Computer Network Support 

Specialists

Analyze, test, troubleshoot, and evaluate existing network 

systems, such as local area networks (LAN), wide area networks 

(WAN), cloud networks, servers, and other data communications 

networks. Perform network maintenance to ensure networks 

operate correctly with minimal interruption.

Computer 15-1232 Computer User Support 

Specialists

Provide technical assistance to computer users. Answer 

questions or resolve computer problems for clients in person, 

via telephone, or electronically. May provide assistance 

concerning the use of computer hardware and software, 

including printing, installation, word processing, electronic mail, 

and operating systems.
Computer 15-1242 Database Administrators Administer, test, and implement computer databases, applying 

knowledge of database management systems. Coordinate 

changes to computer databases. Identify, investigate, and 

resolve database performance issues, database capacity, and 

database scalability. May plan, coordinate, and implement 

security measures to safeguard computer databases.



Computer 15-1243 Database Architects Design strategies for enterprise databases, data warehouse 

systems, and multidimensional networks. Set standards for 

database operations, programming, query processes, and 

security. Model, design, and construct large relational databases 

or data warehouses. Create and optimize data models for 

warehouse infrastructure and workflow. Integrate new systems 

with existing warehouse structure and refine system 

performance and functionality.

Computer 15-1252 Software Developers Research, design, and develop computer and network software 

or specialized utility programs. Analyze user needs and develop 

software solutions, applying principles and techniques of 

computer science, engineering, and mathematical analysis. 

Update software or enhance existing software capabilities. May 

work with computer hardware engineers to integrate hardware 

and software systems, and develop specifications and 

performance requirements. May maintain databases within an 

application area, working individually or coordinating database 

development as part of a team.

Computer 15-1254 Web Developers Develop and implement websites, web applications, application 

databases, and interactive web interfaces. Evaluate code to 

ensure that it is properly structured, meets industry standards, 

and is compatible with browsers and devices. Optimize website 

performance, scalability, and server-side code and processes. 

May develop website infrastructure and integrate websites with 

other computer applications.

Construction 47-2061 Construction Laborers Perform tasks involving physical labor at construction sites. May 

operate hand and power tools of all types: air hammers, earth 

tampers, cement mixers, small mechanical hoists, surveying and 

measuring equipment, and a variety of other equipment and 

instruments. May clean and prepare sites, dig trenches, set 

braces to support the sides of excavations, erect scaffolding, and 

clean up rubble, debris, and other waste materials. May assist 

other craft workers.

Construction 47-2152 Plumbers, Pipefitters, and 

Steamfitters

Assemble, install, alter, and repair pipelines or pipe systems that 

carry water, steam, air, or other liquids or gases. May install 

heating and cooling equipment and mechanical control systems. 

Includes sprinkler fitters.
Construction 47-2181 Roofers Cover roofs of structures with shingles, slate, asphalt, aluminum, 

wood, or related materials. May spray roofs, sidings, and walls 

with material to bind, seal, insulate, or soundproof sections of 

structures.
Education 25-2021 Elementary School Teachers, 

Except Special Education

Teach academic and social skills to students at the elementary 

school level.

Education 25-2011 Preschool Teachers, Except 

Special Education

Instruct preschool-aged students, following curricula or lesson 

plans, in activities designed to promote social, physical, and 

intellectual growth.



Education 25-9042 Teaching Assistants, Preschool, 

Elementary, Middle, and 

Secondary School, Except 

Special Education

Assist a preschool, elementary, middle, or secondary school 

teacher with instructional duties. Serve in a position for which a 

teacher has primary responsibility for the design and 

implementation of educational programs and services.

Engineering 17-2051 Civil Engineers Perform engineering duties in planning, designing, and 

overseeing construction and maintenance of building structures 

and facilities, such as roads, railroads, airports, bridges, harbors, 

channels, dams, irrigation projects, pipelines, power plants, and 

water and sewage systems.

Engineering 17-2112 Industrial Engineers Design, develop, test, and evaluate integrated systems for 

managing industrial production processes, including human 

work factors, quality control, inventory control, logistics and 

material flow, cost analysis, and production coordination.

Engineering 17-2141 Mechanical Engineers Perform engineering duties in planning and designing tools, 

engines, machines, and other mechanically functioning 

equipment. Oversee installation, operation, maintenance, and 

repair of equipment such as centralized heat, gas, water, and 

steam systems.
Health 43-3021 Billing and Posting Clerks Compile, compute, and record billing, accounting, statistical, and 

other numerical data for billing purposes. Prepare billing 

invoices for services rendered or for delivery or shipment of 

goods.
Health 21-1021 Child, Family, and School Social 

Workers

Provide social services and assistance to improve the social and 

psychological functioning of children and their families and to 

maximize the family well-being and the academic functioning of 

children. May assist parents, arrange adoptions, and find foster 

homes for abandoned or abused children. In schools, they 

address such problems as teenage pregnancy, misbehavior, and 

truancy. May also advise teachers.

Health 21-1094 Community Health Workers Promote health within a community by assisting individuals to 

adopt healthy behaviors. Serve as an advocate for the health 

needs of individuals by assisting community residents in 

effectively communicating with healthcare providers or social 

service agencies. Act as liaison or advocate and implement 

programs that promote, maintain, and improve individual and 

overall community health. May deliver health-related preventive 

services such as blood pressure, glaucoma, and hearing 

screenings. May collect data to help identify community health 

needs.

Health 31-9091 Dental Assistants Perform limited clinical duties under the direction of a dentist. 

Clinical duties may include equipment preparation and 

sterilization, preparing patients for treatment, assisting the 

dentist during treatment, and providing patients with 

instructions for oral healthcare procedures. May perform 

administrative duties such as scheduling appointments, 

maintaining medical records, billing, and coding information for 

insurance purposes.



Health 29-1292 Dental Hygienists Administer oral hygiene care to patients. Assess patient oral 

hygiene problems or needs and maintain health records. Advise 

patients on oral health maintenance and disease prevention. 

May provide advanced care such as providing fluoride treatment 

or administering topical anesthesia.

Health 29-2032 Diagnostic Medical 

Sonographers

Produce ultrasonic recordings of internal organs for use by 

physicians. Includes vascular technologists.
Health 29-1031 Dietitians and Nutritionists Plan and conduct food service or nutritional programs to assist 

in the promotion of health and control of disease. May supervise 

activities of a department providing quantity food services, 

counsel individuals, or conduct nutritional research.

Health 29-2042 Emergency Medical 

Technicians

Assess injuries and illnesses and administer basic emergency 

medical care. May transport injured or sick persons to medical 

facilities.
Health 29-2099 Health Technologists and 

Technicians, All Other

All health technologists and technicians not listed separately.

Health 29-2061 Licensed Practical and Licensed 

Vocational Nurses

Care for ill, injured, or convalescing patients or persons with 

disabilities in hospitals, nursing homes, clinics, private homes, 

group homes, and similar institutions. May work under the 

supervision of a registered nurse. Licensing required.

Health 29-2011 Medical and Clinical 

Laboratory Technologists

Perform complex medical laboratory tests for diagnosis, 

treatment, and prevention of disease. May train or supervise 

staff.
Health 11-9111 Medical and Health Services 

Managers

Plan, direct, or coordinate medical and health services in 

hospitals, clinics, managed care organizations, public health 

agencies, or similar organizations.
Health 31-9092 Medical Assistants Perform administrative and certain clinical duties under the 

direction of a physician. Administrative duties may include 

scheduling appointments, maintaining medical records, billing, 

and coding information for insurance purposes. Clinical duties 

may include taking and recording vital signs and medical 

histories, preparing patients for examination, drawing blood, 

and administering medications as directed by physician.

Health 31-9093 Medical Equipment Preparers Prepare, sterilize, install, or clean laboratory or healthcare 

equipment. May perform routine laboratory tasks and operate 

or inspect equipment.
Health 29-2072 Medical Records Specialists Compile, process, and maintain medical records of hospital and 

clinic patients in a manner consistent with medical, 

administrative, ethical, legal, and regulatory requirements of the 

healthcare system. Classify medical and healthcare concepts, 

including diagnosis, procedures, medical services, and 

equipment, into the healthcare industry's numerical coding 

system. Includes medical coders.

Health 43-6013 Medical Secretaries and 

Administrative Assistants

Perform secretarial duties using specific knowledge of medical 

terminology and hospital, clinic, or laboratory procedures. 

Duties may include scheduling appointments, billing patients, 

and compiling and recording medical charts, reports, and 

correspondence.



Health 31-9094 Medical Transcriptionists Transcribe medical reports recorded by physicians and other 

healthcare practitioners using various electronic devices, 

covering office visits, emergency room visits, diagnostic imaging 

studies, operations, chart reviews, and final summaries. 

Transcribe dictated reports and translate abbreviations into fully 

understandable form. Edit as necessary and return reports in 

either printed or electronic form for review and signature, or 

correction.
Health 21-1023 Mental Health and Substance 

Abuse Social Workers

Assess and treat individuals with mental, emotional, or 

substance abuse problems, including abuse of alcohol, tobacco, 

and/or other drugs. Activities may include individual and group 

therapy, crisis intervention, case management, client advocacy, 

prevention, and education.
Health 31-1131 Nursing Assistants Provide or assist with basic care or support under the direction 

of onsite licensed nursing staff. Perform duties such as 

monitoring of health status, feeding, bathing, dressing, 

grooming, toileting, or ambulation of patients in a health or 

nursing facility. May include medication administration and 

other health-related tasks. Includes nursing care attendants, 

nursing aides, and nursing attendants.

Health 31-2011 Occupational Therapy 

Assistants

Assist occupational therapists in providing occupational therapy 

treatments and procedures. May, in accordance with state laws, 

assist in development of treatment plans, carry out routine 

functions, direct activity programs, and document the progress 

of treatments. Generally requires formal training.

Health 29-2043 Paramedics Administer basic or advanced emergency medical care and 

assess injuries and illnesses. May administer medication 

intravenously, use equipment such as EKGs, or administer 

advanced life support to sick or injured individuals.

Health 29-2052 Pharmacy Technicians Prepare medications under the direction of a pharmacist. May 

measure, mix, count out, label, and record amounts and dosages 

of medications according to prescription orders.

Health 31-9097 Phlebotomists Draw blood for tests, transfusions, donations, or research. May 

explain the procedure to patients and assist in the recovery of 

patients with adverse reactions.
Health 31-2021 Physical Therapist Assistants Assist physical therapists in providing physical therapy 

treatments and procedures. May, in accordance with state laws, 

assist in the development of treatment plans, carry out routine 

functions, document the progress of treatment, and modify 

specific treatments in accordance with patient status and within 

the scope of treatment plans established by a physical therapist. 

Generally requires formal training.

Health 29-2034 Radiologic Technologists and 

Technicians

Take x-rays and CAT scans or administer nonradioactive 

materials into patient's bloodstream for diagnostic or research 

purposes. Includes radiologic technologists and technicians who 

specialize in other scanning modalities.



Health 29-1141 Registered Nurses Assess patient health problems and needs, develop and 

implement nursing care plans, and maintain medical records. 

Administer nursing care to ill, injured, convalescent, or disabled 

patients. May advise patients on health maintenance and 

disease prevention or provide case management. Licensing or 

registration required.

Health 21-1093 Social and Human Service 

Assistants

Assist other social and human service providers in providing 

client services in a wide variety of fields, such as psychology, 

rehabilitation, or social work, including support for families. May 

assist clients in identifying and obtaining available benefits and 

social and community services. May assist social workers with 

developing, organizing, and conducting programs to prevent and 

resolve problems relevant to substance abuse, human 

relationships, rehabilitation, or dependent care.

Health 29-2055 Surgical Technologists Assist in operations, under the supervision of surgeons, 

registered nurses, or other surgical personnel. May help set up 

operating room, prepare and transport patients for surgery, 

adjust lights and equipment, pass instruments and other 

supplies to surgeons and surgeons' assistants, hold retractors, 

cut sutures, and help count sponges, needles, supplies, and 

instruments.
Hospitality 35-3011 Bartenders Mix and serve drinks to patrons, directly or through waitstaff.

Hospitality 35-2011 Cooks, Fast Food Prepare and cook food in a fast food restaurant with a limited 

menu. Duties of these cooks are limited to preparation of a few 

basic items and normally involve operating large-volume single-

purpose cooking equipment.

Hospitality 35-2012 Cooks, Institution and 

Cafeteria

Prepare and cook large quantities of food for institutions, such 

as schools, hospitals, or cafeterias.
Hospitality 35-2014 Cooks, Restaurant Prepare, season, and cook dishes such as soups, meats, 

vegetables, or desserts in restaurants. May order supplies, keep 

records and accounts, price items on menu, or plan menu.

Hospitality 35-1012 First-Line Supervisors of Food 

Preparation and Serving 

Workers

Directly supervise and coordinate activities of workers engaged 

in preparing and serving food.

Hospitality 43-4081 Hotel, Motel, and Resort Desk 

Clerks

Accommodate hotel, motel, and resort patrons by registering 

and assigning rooms to guests, issuing room keys or cards, 

transmitting and receiving messages, keeping records of 

occupied rooms and guests' accounts, making and confirming 

reservations, and presenting statements to and collecting 

payments from departing guests.

Human 

Services

21-1021 Child, Family, and School Social 

Workers

Provide social services and assistance to improve the social and 

psychological functioning of children and their families and to 

maximize the family well-being and the academic functioning of 

children. May assist parents, arrange adoptions, and find foster 

homes for abandoned or abused children. In schools, they 

address such problems as teenage pregnancy, misbehavior, and 

truancy. May also advise teachers.



Human 

Services

39-9011 Childcare Workers Attend to children at schools, businesses, private households, 

and childcare institutions. Perform a variety of tasks, such as 

dressing, feeding, bathing, and overseeing play.

Human 

Services

21-1093 Social and Human Service 

Assistants

Assist other social and human service providers in providing 

client services in a wide variety of fields, such as psychology, 

rehabilitation, or social work, including support for families. May 

assist clients in identifying and obtaining available benefits and 

social and community services. May assist social workers with 

developing, organizing, and conducting programs to prevent and 

resolve problems relevant to substance abuse, human 

relationships, rehabilitation, or dependent care.

Maintenance 37-3019 Grounds Maintenance 

Workers, All Other

All grounds maintenance workers not listed separately.

Mgmt 13-1071 Human Resources Specialists Recruit, screen, interview, or place individuals within an 

organization. May perform other activities in multiple human 

resources areas.
Office/ 

Support

43-4051 Customer Service 

Representatives

Interact with customers to provide basic or scripted information 

in response to routine inquiries about products and services. 

May handle and resolve general complaints. Excludes individuals 

whose duties are primarily installation, sales, repair, and 

technical support.

Office/ 

Support

43-6011 Executive Secretaries and 

Executive Administrative 

Assistants

Provide high-level administrative support by conducting 

research, preparing statistical reports, and handling information 

requests, as well as performing routine administrative functions 

such as preparing correspondence, receiving visitors, arranging 

conference calls, and scheduling meetings. May also train and 

supervise lower-level clerical staff.

Security 33-9032 Security Guards Guard, patrol, or monitor premises to prevent theft, violence, or 

infractions of rules. May operate x-ray and metal detector 

equipment.
Service/ 

Repair

49-3023 Automotive Service 

Technicians and Mechanics

Diagnose, adjust, repair, or overhaul automotive vehicles.

Service/ 

Repair

49-9021 Heating, Air Conditioning, and 

Refrigeration Mechanics and 

Installers

Install or repair heating, central air conditioning, HVAC, or 

refrigeration systems, including oil burners, hot-air furnaces, and 

heating stoves.
Transportatio

n

53-3032 Heavy and Tractor-Trailer 

Truck Drivers

Drive a tractor-trailer combination or a truck with a capacity of 

at least 26,001 pounds Gross Vehicle Weight (GVW). May be 

required to unload truck. Requires commercial drivers' license. 

Includes tow truck drivers.


